


Solution

Would voter turnout increase if Create a place where users
there was more education can get information about all

about how the US government the current legislative

works? issues in Congress.




Competitive Analysis - Qualitative Overview

There are many, many websites that exist with vast amounts of information
about the US government. Everything from Newspapers, Wikipedia, the
US.gov sites, and political organizations provide sources for users to get
information.

Only some are available as either a mobile website or an app.

Even fewer focus information down to one political area, with small, easily

read headlines that users can flip thru...
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a congress.gov

2 CONGRESS.GOV signin~

Quick Q  Advanced Q Browse ?::1’;“

rrent Legislatior +

Most-Viewed Bills | Top 10
$.1615 [115th] Dream Act of 2017

H.R.601 [115th] Continuing Appropriations Act, 2018 and
Supplemental Appropriations for Disaster Relief Requirements
Act, 2017

H.R.3354 [115th] Department of the Interior, Environment, and
Related Agencies Appropriations Act, 2018

Bill Searches and Lists

By Sponsor: House | Senate

Introduced | Active Legislation (Senate.gov)
Public Laws | U.S. Code

Current Legislative Activities

115th Congress )18)
House of Representatives

Not in Session
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a govtrack.us

Track the Unit
States Congress

Enter your address to find your
representative and senators, and
then get alerts.

415 N. Main St., Hannibal, Missouri

Find My Reps »

Q I’'m at Home - @ View a Map -
See All Members of Col
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a cardsagainsthumanity.com

How is Cards Against

Humanity bribing
public officials with
your money?

Cards Against Humanity believes that
in American politics, cash is king. If
you want to get anything done, you've

got to buy your way in. That’s why
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Overview What is Links Call to Interactive
provided? Action Features
GovTrack Large site dedicated | Links to all the Dated and Can link to read full yes no Website Signup for update
to following all the current hard to version of Bills in but Mobile
current Bills in administration’s navigate doesn’t provide a APP
process, as well as Bills in process or synopsis or key
archiving previous at Vote week. points.
administrations.
National Provides overview of | Breakdown of Concise - High quality content yes yes Website Tax breakdown
Priorities Federal Budget spending, and limited that clearly and fairly Mobile Find Gov. Reps
explanation of focus describes the current
spending types system
Congress.gov | Large, formal, site Information about dated Users link to in depth | no no Website
representing all of what policies and gov policies and
the US Congress programs the gov procedures
oversees
Cards Against | Took revenue Explanation of High Grabs attention and no no Website
Humanity - generated by game project and provides a glimpse Mobile
civics project and donated it to comments on into spending
the Gov. then breakdown of
documented how it spending
was spent.
WTF Website shows User has High - one Grabs users yes no Website
one-liners that are navigational option | button attention with humor
concise summaries to “continue” and has generated
of policies “buzz” in the
implemented by the marketplace
Obama
administration.
Rock the Vote | Large, Non-profit Popular stars Concise - Popular culture used Links to yes Website
website dedicated to | calling on age limited to advocate for register Mobile
getting the “younger” | group to vote. focus involvement, but no App

demographic to
come out and vote

Videos, concerts,
commercials, and
election reminders,
calls to register

key issues, policy, or
gov. overview




Discussed the premise of the
project with several different
people over 2-3 days. Each

was asked 4 questions to get

the conversation started.

What motivates you to vote? Why?

Does Government policy affect
you personally? How? Why?

How do you currently find
information about what the
Government 1is doing?

Would more information encourage
you to participate?



User Findings

Thru general observations | saw that
many people use their mobile devices
while waiting, eating, and hanging out

alone. They are often flipping thru sites.

| learned a lot from the people who did NOT
want to be interviewed. They all had strong
reactions to the current government and
would visibly be angry, guilty, or embarrassed
that they don't vote.

From the people I did speak
to I learned that money,
policies, and duty were the
key motivators for political
participation.

“Now that | am a home owner with
property taxes | want to know how
that money is getting spent.”

“My family is made up of refugees
and immigrants and | want to feel
that my country respects my
participation.”
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Narrow, narrow, narrow

How can government Focus on small, quick
interactions with headline

statements to pull users 1into
to motivate political more information.

spending information be used

involvement? , , ,
Build a website and mobile

version because of potential
for heavy content and lack of
need for app features.
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: 35

: Investment Broker

: San Francisco

BA Arizona State
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MOTIVATIONS

Duty to Country/Citizenship

Personal Identification with Policies

Anger at current leadership

Sam lives in the city with his wife and young son.
They recently bought their first condo and now

live a quieter lifestyle. His change in status has made
him more aware of how the government works,
and specifically how money is spent on things he
values. Additionally, he has personal connection to
many of the policies being emplemented by the
current administration and feels a lot of anger and
frustration with the direction of the country.

He wants to feel empowered.

FRUSTRATIONS

* Sources can have a biased viewpoint

* Lack of clear and easy information

* Need to verify from multiple sources

* Not enough time to learn

* May choose not to participate in government due to

frustration and disenfrangement

GOALS

* Find and a simple and accurate source for information
* Doesn't require a lot of time committment

* Called to action

* Relatability

* Engaging and changes enough to visit regularly

* Multiple points of access (i.e. mobile device)

“I am angry at the current
administration’s direction
and | want to make sure
my opinion gets told.”










Paper Prototypes
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Findings and Pivot

Make a hybrid app in order

Festures < Content

; NEXT L ATER to keep users on the site
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Sitemap




Wireframes

What The *1# is
Government doing?

President signs bill
authorizing $15.25 billion
disaster relief bill.

' Dig Deeper Move On

$ 0.025 cents out of every
dollar you paid to the

government in taxes goes
to fund this expense.

TAKE ACTION

What The *!# is
Government doing?

Dig Deeper :: My Tax Dollars do what?

Shaows how your §12,000 tax billed was used by the
government in fiscal year 2016. Social Security contribution
is calculated seperately.

MANDATORY SPENDING
Medicare/Medicaid — §3,492.99
Interest on Debt —— $ 898.83

DISCRESIONARY SPENDING

Military $

Unem ient and Labor $0,000.00

Veterans Benefits $0,000.00

Food and " : $0,000.00

Governme $0,000.00
$ 0,000.00
$0,000.00

Housing and Community $0,000.00

Energy and Enviornment $0,000.00

International Affairs $0,000.00

TAKE ACTION

wes00 Sketch T

What The *!# is
Government doing?

Discresionary

HOW CONGRESS DECIDES SPENDING FOR
DICRESIONARY DEPTARTMENTS:

APRIL
APPROPRIATION
Committees begin meeting

ta discuss budgets by Dept.

CONFERENCES

Both the House & Senate v
1o pass (of refine) each d
bugget, called Authorizal
on a ralling basis thru 1

‘OMNIBUS BILL
All budgets are combined
and approved by final vate.

VETO mmm 4) SEPTEMBER

PRESIDENT SIGNS BILL

Office of Management & Budget
Oversees each Dept. and ensures
spending compliance.

TAKE ACTION

https://invis.io/FPDIQFID7

What The *!# is
Government doing?

TAKE ACTION

There are many ways 1o start getting involved in elections
and policies. Start by knowing who represents you in
Congress. Find local, stale or National organizations that fit
your personal priorities and reach out to volunteer.

‘GET ALERTS FOR NEW CONTENT

‘SENATORS

TAKE ACTION



https://invis.io/FPDIQFID7
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Mood Board




Use the most direct tone.

#S'*? Irreverent and approachable.
1*?2gov

Leave complexity for other sites.

Voice Understandable.




51" 7Gov

50,0025 of svary dollar you paid
to the Govemneament weni towands
thiz bill.




Conclusions

May not make anyone actually start to vote, but may make users feel more
informed about their votes.

And, with information people can have a stronger voice to share with others.



